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Message from the 
CHAIRMAN
For Candlelight, the year 2020, like those that preceded, has been a 
busy and productive year. This report is full of  how Candlelight worked 
in improving livelihoods, empowering communities and building their 
resilience to climatic shocks and adversities .  

This is a further step in our commitment in addressing some of the 
multi-faceted socio-economic disparities that plague our communities. 

Looking back, 2020 was not an easy year in terms of fundraising, as 
the COVID 19 pandemic continued to squeeze funds available for non-
for-profits, however, Candlelight management has again shown its 
proactivity in cushioning that challenge and ensuring that reasonable 
amounts of  funding levels comparable to the preceding years are 
maintained. 

Without the tireless work of the staff and volunteers, the generous 
support of the funding partners, and the backing of government and 
community representatives, we would not have achieved the program 
outputs detailed in this report that impacted the lives of thousands of 
beneficiaries.

Ahmed Ibrahim Awale

Chairman
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Message from the
EXECUTIVE DIRECTOR

It is my pleasure to present here 
Candlelight Annual Report for the 
year 2020. This report presents 
the main achievements, challenges 
and lessons learned in this reporting 
period. 

The year 2020 was unique and 
with several remarkable challenges, 
particularly the outbreak of the 
deadly COVID-19 pandemic which 
was the first of its kind in modern 
history, desert locust infestation 
among other recurrent humanitarian 
crises induced by climate change 
and other shocks. These hugely 
impacted the livelihoods of many 
marginalized communities across 
the country.  

In the same year, Candlelight has 
also done more towards building 
the resilience of the vulnerable and 
affected people; we have scaled 
up some projects and also strived 
to reach out to people in hard 
to reach areas who would have 
been left behind. Generally, we 
have supported communities with 
Cash, Food and Non Food Items, 
health and nutrition services, on-
and-off farm agricultural support, 
water infrastructures rehabilitation, 
Technical and Vocational Education 
and Training, formal education, 
Economic empowerment (VSLAs, 
SHGs), environmental rehabilitation, 
gender and human rights support 
among others. 

We have also made deliberate efforts 
for more inclusive programming, 
as we pay more attention to the 
challenges, biases and stereotypes 

that undermine participation of 
certain groups in communities.

As the COVID-19 pandemic struck, 
the commitment of our partners 
and staff helped to reach out to 
the most vulnerable communities. 
We promptly initiated COVID-19
response programmes; raising 
awareness on prevention and 
control of the spread of the virus, 
distributed food, hygiene kits and 
personal protection equipment, 
supported small and daily income 
earners to maintain their income-
generating activities among other 
interventions. 

Additionally, as communities and 
households strive to rebuild and 
recover, Candlelight will be there to 
support them; strengthening and 
rebuilding livelihood sources upon 
which they are relying – mostly 
focusing on our core thematic areas 
including environment and livelihood 
to education, health, gender and 
protection. Candlelight will continue 
working with its several partners 
and government to prioritize 
spending on these critical needs of 
communities and households. 

Finally, I am very grateful to 
the communities we work with, 
Candlelight staff and Volunteers, 
our donors and other partners and 
government who have enabled us 
to continue driving transformative 
change.

Abdirizaq Bashir Libah

Executive Director
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Candlelight for Environment, Education & Health was founded in 1995 
as a non-profit making organization dedicated to improving the quality 
of lives for under-served and/or marginalized Somaliland communities 
through development and humanitarian interventions that support 
sustainable community development initiatives in line with its core 
mission.

Candlelight works all over Somaliland implementing dozens of 
projects in environment & livelihood, education & skills training, health 
& nutrition, gender and protection, emergency preparedness and 
humanitarian support.

Candlelight
IDENTITY

Our Vision 
Peaceful, Environmentally Conscious and Productive 
Society

Our Mission
Building partnerships to improve the quality of 
community quality of lives through environmental 
conservation, fair access to quality education, health 
and humanitarian services

Core Values
Candlelight upholds the institutional and ethical 
values stipulated here below:
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INTEGRITY: 
Honesty (including transparency and accountability), 
trust and openness to our stakeholders through 
commitment to delivering results and taking 
responsibility for our actions.

EQUITY AND FAIRNESS:
Embrace diversity, gender equity, impartiality and non-
discrimination in all our activities and, endeavor to 
target the poorest of the poor.

EXCELLENCY: 
Confident pursuit of highest quality as our belief in what 
we do while warranting our persistent commitment to 
quality service delivery.

COLLABORATION AND TEAM SPIRIT:
Internal and external collaboration by supporting one 
another, respecting one another’s view, entrenching 
participation and making our work environment fun 
and enjoyable as well as  ensuring that our teams have 
areas that are celebrated by all.

COMMUNITY NORMS AND CULTURE RESPECT:
We respect community values and traditions; as well 
as individuality, knowledge, skills, ideas and capabilities 
that each employee brings to the team towards 
developing appropriate technologies and cost effective 
solutions to alleviating poverty.
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Our Programme Impact in
2020 - Snapshot

1,746
Households received 

multi-purpose cash transfers both 
conditional and unconditional to 
cover their immediate food and 
nutrition needs

824 

Household farmers 
were trained on climate change 
adaptation strategies, Climate 
Smart Agriculture (CSA), Urban 
farming techniques, Integrated 
pest management, Agri-business, 
sustainable soil management 
practices, sustainable use of water 
resources and fodder production.

1,755 

Households 
beneficiaries received water supply 
points including, sub surface dams, 
shallow wells and Barkerds for their 
families and livestock.

16,240 

People were received 
health care  including 

5,870 children under the age of 
5 were screened for SAM and 
MAM with 4,370 men, women and 
children have been treated for 
communicable diseases as well as 
6000 people were provided with 
health and nutrition information 
through IEC printed materials.

52,200
Linear meters of soil 

bunds approximately 120 hectares 
of farming and rangeland including 
the irrigation channels were 
constructed or rehabilitated and 
reseeded through Cash for Work.

9,050
Mangrove trees, 
seedlings trees 

including monocarps lancifolius, 
and sisal seedlings were planted 
and distributed to different districts 
and regions

20,000
Households received 

covid-19 hygiene and sanitation 
kits, prevention awareness through 
Covid-19 campaign projects.

1,363
Students were educated 

and trained for both formal and 
non-formal education. A total of 
901 students are form primary 
and secondary schools while 462 
trainees are from VTCs and trained 
on Henna and Beautification, 
Welding, Plumbing, Tailoring, 
Cookery and Solid perfume (Uunsi 
making).
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Environment and
LIVELIHOOD

In the face of environmental 
degradation, climate change, 
conflict and changing livelihoods, 
fighting hunger is becoming a 
greater challenge than ever. 
Therefore, Candlelight works to 
ensure that Somaliland people 
have the food they need today, 
but also ensures that tomorrow’s 
growing population will also be 
able to meet their needs. That 
is why Candlelight is promoting 
solutions that are sustainable and 
resilient to the impacts of climate 
changes. It is also the reason 
why Candlelight prioritized small-
scale pastoral and agro pastoral 
farmers, who produce much of 
Somaliland’s food.

Environment 
During this reporting period, 
Candlelight successfully 
rehabilitated degraded farming & 
rangeland through construction 
of soil bunds, rehabilitation 
of irrigation channels. To 
date, a total of 52,200 linear 
meters of soil bunds covering 

approximately 120 hectares of 
farming and rangeland including 
the irrigation channels were 
constructed or rehabilitated 
and reseeded through Cash for 
Work. Some of the rehabilitated 
rangelands were also reseeded 
with locally appropriate fodder 
seeds .Similarly, a total of 4,750 
mangrove trees have been 
planted along Saylac sea shore 
for the purpose of improving 
the marine ecosystem and fish 
breeding pockets, and to reduce 
flooding of the coastal areas. 
Another 300 tree seedlings 
including conocarpus lancifolius 
suitable for providing shade 
were distributed and planted 
in residential and government 
offices in Saylac, Toqoshi and 
Lawyacado 

In the villages of Godaweyn, 
Godayar, Suuqsade and Iskudar, 
4,000 sisal seedlings have 
been planted at the project's 
established nursery. Moreover, 
4,000 mature sisal seedlings have 
been transferred/ transplanted 
to the project beneficiaries.  
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Candlelight’s efforts in this 
sector were directed towards 
improving household food 
security to highly vulnerable 
households, revitalizing the agro-
livestock production capacity 
at households and community 
levels. Several interventions such 
as multi-purpose cash transfer, 
capacity building, on and off 
farm agro input support have 
been conducted.

Multi-Purpose Cash Transfers

In the wake of the recurrent 
droughts, desert locusts’ 
invasion and other disasters the 
mostly vulnerable communities 
in Somaliland have increasingly 
relied on cash-based assistance 
to assist them to meet their 
basic needs. The purchase of 
better-quality food is leading to 
increased food security and diet 
quality.

In 2020,  1,746 households 
received multi-purpose cash 
transfers (Conditional and 
Unconditional) to cover their 
immediate food and nutrition 
needs. The Unconditional cash 
transfers mainly targeted highly 
vulnerable women, elderly and 
the sick while the conditional 
cash transfers targeted able 
bodied men and women who 
engaged in the rehabilitation of 
agricultural and pastoral lands, 
desilting of balis and irrigation 
canals to improve irrigation and 
other assets aiming to improve 
the regeneration of natural 
resources and agricultural 
production. Findings of the 
baseline assessments versus 
the Post Distribution Monitoring 
(PDM) revealed that there 
have been improvements in 
the beneficiaries’ households’ 
food consumption and coping 
strategies.

Constructed soil bunds to reduce water 
runoff and soil erosions near Karin village, 

Sanaag region

Water and Soil conservation activities in 
Bali-abane village, Maradijeh region

Food Security and Livelihoods
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As part of livelihood and socio 
economic support, the program 
supported the establishment and 
training of 17 VSLAs and SHGs 
(women small business groups 
/cooperatives) consisting of 25 
male and 195 female. These were 
established in Awdal, Sool and 

As part of addressing the issue 
of food production and food 
security and alternative income 
at household level, Candlelight 
in collaboration with Somali 
Women Association based in 
Denmark implemented a pilot 
Urban Gardening Project. The 

Village Savings and Loan Associations (VSLA) and Self Help Groups 
(SHGs)

Innovative Raised Bed Urban Gardening

Drip irrigation system in Magalo-cad village, Awdal region

Village Savings and Loan Associations (VSLA) in Xidh-xidh village, Sanaag region.

Sanag regions. The groups have 
been provided with trainings in 
basic record keeping, saving, 
basic business management 
among others. For the VSLAs, 
the women were provided with 
350 USD each as startup grant. 

project was designed to improve 
food security among vulnerable 
women, children and other 
individuals with specific needs 
in Hargeisa. Altogether, 50 
households (40 female, 10 male) 
were trained in urban gardening 
and also provided with a start-
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up kit including Rain water 
harvesting gutter and raised bed/ 
box, farming tools, seeds and 
water tanks which were installed 
on their houses. The project 
beneficiaries have been able to 

Candlelight has continued 
developing the capacities of 
households and small holder 
farmers in Climate change 
adaptation strategies, Climate 
Smart Agriculture (CSA), Urban 
farming techniques, Integrated 
Pest Management, Agri-business, 
sustainable soil management 
practices and sustainable 
use of water resources to 

produce vegetables including 
cabbages, onions, tomatoes 
etc. for their home consumption 
while some of them have been 
able to sell off the surplus to their 
neighboring households.

Raised bed urban gardening training, tools and seeds for 50 venerable households in Hargeisa, 
Marodijeh region 

Distribution of hand tools and bailing boxes to improve quality of fodder production for 240 
farmers in Magalo-cad and Magalo-qaloc.

Capacity building and Agriculture input support for smallholder 
farmers

approximately 460 farmers. 
Technical support was also 
provided to regional and district 
agricultural authorities on desert 
locust control. Benefiting farmers 
were also supported with on 
and off farm agricultural inputs 
including tillage hours, assorted 
seeds (Onions, Tomatoes, 
Water melon, hot pepper, Maiz,, 
Sorghum and Cowpeas.)
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One thresher machine (used to 
remove husks from the sorghum) 
has also been provided to at least 
200 farmers (100 male and 100 

This has ensured that farmers shift 
from traditional way threshing 
sorghum from panicle on the 
ground or sack using beating with 
stick, reducing cost, labour and 
time to carryout different tasks 
including winnowing, sieving 
used to clean and separate dried 
sorghum (grains) from dirt and 
chaffs. This will ensure quality 
grains are produced, time and 
cost of labour used for threshing 
is also reduced. The thresher 
machine will also help agricultural 
cooperative to generate income 
from services they offer farmers 
in selecting preferred and 
improved variety grains and seed 
stocks.

Through the support provided 
to target farming households in 
Awdal, a dramatic increase in 
production of both maize and 
sorghum was measured against 
previous year as a result of 
constructed water reservoirs, 
rehabilitated irrigated channels, 

A new thresher machine which was handed over to Magalo-cad community, Awdal region

female) in magaalo-cad village 
and this will help them in easing 
the tasks of threshing sorghum.

timely distribution of drought 
resistant variety seeds and tools. 
Milk production (Camel milk) 
also increased significantly in 
Togdheer, Sool and southern 
part of Maroodijeex regions 
following the improved pastures 
in rehabilitated communal 
rangelands and government 
reserved aroori plateau in 
Togdheer opened for livestock.

Community Adaptation Plans 
(CAPs)/ Community Adaptive 
Villages (CAVs) is an approach 
used to support communities 
asses their vulnerability, identify 
and prioritize their problems, 
action planning at the community 
level and integration of these 
plans at the local government 
level, into local development 
planning. In 2020, communities 
in 13 villages were supported 
on development of Community 
Adaptation Plans and proposed 
interventions were fully 
implemented in 13 target villages 
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Animal production makes a big 
contribution to the agricultural 
economy in Somaliland. 
However, the negative impacts 
on feed availability caused by 
drought and flooding have 
reduced livestock conditions and 
resilience to disease challenges. 
In responding to the challenges, 
Candlelight has trained 47 
Community Animal health 
Workers (CAHWs) , the majority 
of which were male with a few 
female. These were provided 
with a start-up set of veterinary 
medicines and equipment. Each 
set contained 10 items including 
hoofer trimmer, Burdizo, Bolus 
Gun, -20litre spray pump, 
albendazole suspension and 
bolus, pen-streps, alamycine 
spray, Oxytetracycline, 
ivermectin, and disposable 
syringes. Also, animal farming 

in Togdheer, Maroodi Jeex and 
Awdal regions of Somaliland.  An 
evaluation of this intervention 
confirmed an improved capacity 
within communities to respond to 

shocks but also raised concerns 
on community’s’ capacity to 
sustain such a system without 
the support of Candlelight or 
other external actors. 

Training on dry climate smart agriculture techniques (CSA) to maximize the crop production in 
Rugi, Cadaadlay and Bali-Cabane villages

Livestock and Animal Production 

trainings have been conducted 
for 80 participants (60 male and 
20 female) in magaalo-cad and 
other villages.

A total of 364  )224 male and 
140 female) livestock keepers 
were trained in proper fodder 
Production and fodder balling 
skills. These were also provided 
with balling boxes and hand 
tools to help them in the fodder 
management, conservation and 
utilization especially during the 
times of scarcity.
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Trained and provided tool kits for 16 Community Animal Health Works (CAHWs) from 6 villages 
in Marodi Jeeh and Awdal regions.

Trained and provided tool kits for 10 Community Animal Health Workers from 
5 villages in Saahil region.

Candlelight’s support the 
delivery of water to focuses on 
marginalized and vulnerable 
communities to ensure increased 
access to water for domestic, 
livestock and other uses including 
agriculture. In 2020, Candlelight 
has supported approximately 
1,755 households through its 
development and emergency 
water related support. Sub 
surface dams, shallow wells, 
berkerds and balis continue to be 

the main options for community 
water supply and working 
together with the communities, 
regional and central government. 
Candlelight has constructed 
or rehabilitated 7 berkerds, 
4 shallow wells and 3 dams 
across the different regions of 
Somaliland but most especially in 
the Eastern regions where water 
scarcity is a major problem.
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A new dam was constructed to improve water supply in Bali-shire village, Marodi Jeeh region.

New barkeds were constructed in 3 villages in Marodijeh.

Hygiene and Sanitation 

To improve the hygiene and 
sanitation conditions and 
behavioral change in the target 
villages, numerous activities 
including cleaning campaigns, 
awareness raising through 

Solar-powered water pumping 
systems have been found to be 
very cost effective and reliable. 
Candlelight with support from 
its partners has installed solar 
pumps on shallow wells and 
also extended water stands to 
the homesteads; thus making 
it easier for women to access 
water for household use. Solar 
pumping has also been used 
to irrigate farms in some of 
the communities, improving 
household food security and 

community volunteers, posters, 
and vehicle mounted speakers 
were conducted as stand-alone 
interventions and as part of 
COVID-19 prevention activities.  

incomes especially where cash 
crops are grown.  

In order to ensure proper use 
and sustainability of the water 
resources, Candlelight has 
provided operation, management 
and maintenance trainings to 
the different Community Water 
Committees and also provided 
them with the necessary tools 
to so maintenance of the water 
resources especially in the case 
where water facilities are fitted 
with solar pumps. 
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Tailoring trainees in practical session at Candlelight Vocational Training Centre in Hargeisa

 In one of the trainings, trainees
 were enrolled into internship
 training for the trainees to
 further practice their skills to
 handle customers and improve
 their interpersonal skills. Trainees
 were also assisted in developing
 a business plan for competing
 in the Youth Grant organized
 by Sonyo, a National Youth

Education and
SKILLS DEVELOPMENT 

Technical and Vocational Skills and Employment

 Organization.  In the first round
 two teams from Candlelight
 center were among the five
 groups that succeeded the grant
 application each received $2500
 for their business; the groups
 were Bulsho Tailoring Design and
Naqshadeeye welding workshop

A total of 462 trainees (54 
male and 408 female) received 
vocational training in Henna 
and Beautification, Welding, 
Plumbing, Tailoring, Cookery and 
Solid perfume (Uunsi making). 
Trainings were held in the 
different Candlelight Vocational 

Centers. In some of the projects, 
trainees received supplementary 
courses in basic business skills 
and literacy and numeracy 
courses. On completion, most of 
the trainees were supported with 
startup tools/ equipment and 
capital for small business.

.
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Grant award presented to candlelight trained youth group and the grant received was opened 
Bulsho Fashion Tailoring in Hargeisa.

Candlelight tailoring and cookery teachers with MoE TVET Director at training ceremony in 
Hargeisa.

Candlelight supports and 
encourages staff capacity 
improvement. In 2020 
Candlelight VTCs staff and center 
manager received TOT and 
managerial trainings organized 
by Candlelight partners including 
MoE, International Organization 

Candlelight has two primary 
schools; one in Burao and 
anotherone in Erigavo and a 
secondary school in Burao. The 
performance of Burco Secondary 
school is improving every year. 
In 2020, the secondary schools 
will qualify at least ten students 
in the Certificate of Secondary 

and UN agencies. The trainings 
focused on Business training, 
Placement and employment 
promotion, Education 
management information system 
(EMIS), Intensive tailoring TOT 
training and Intensive English 
training.

Examination.

As part of extra curricula activities, 
Burao secondary organized a 
football tournament where the 
best players were presented with 
medals in a ceremony attended 
by the Director of sports in 
Togdheer region.

Formal Education
Candlelight Primary and Secondary Schools
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Furthermore, in 2020, Burao and 
Erigavo schools purchased buses 
to ease transport for students 
to and from the schools. The 

schools are progressing well and 
increased of grade 1 enrollment 
to 46.6% and 42.96 in both 
Erigavo and Burao respectively.

The below tables summarize students in Candlelight schools.

Candlelight Secondary Students at Candlelight School in Burao, Togdheer region.

Candlelight  Erigavo Primary

Candlelight  Erigavo Primary

Candlelight  Burao Primary

No of Boys

80

No of Boys

No of GirlsNo of Boys

152

283

No of Girls

120

323

No of Girls

Total

143

606

Total

200

Total

295

Student

Student

)8-1( Grade

 ) Form( one - Four
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Health and
NUTRITION
Combatting Malnutrition

Candlelight medical mobile team screening and treating beneficiaries in 
Sool and Togdheer regions.

Malnutrition contributes to higher 
levels of stunting and threatens 
the  lives  of  potentially thousands 
of children in Somaliland. In 2020, 
two mobile teams composing 
of two nurses and a midwife as 
well as 14 community volunteers 
were hired and deployed in 
target villages in Sool and 
Togdheer regions. Through the 
Community-Based Management 
of Acute Malnutrition (CMAM) 
approach the community 
volunteers and mobile health 
teams identified, screened and 
treated malnourished children 
within their communities. A total 
of 5,870 children under the age 
of 5 were screened for Severe 
Acute Malnutrition (SAM) and 
Moderate Acute Malnutrition 
(MAM), with 1,390 children 

admitted in the Moderate Acute 
Malnutrition (MAM) program and 
450 admitted in the Severe Acute 
Malnutrition (SAM) program. 
Also, 1,920 children under the 
age of 5 were immunized for 
Measles, TT. Over 1,00 PLW 
were supported with antenatal 
and postnatal care. 4,370 men, 
women and children have been 
treated for communicable 
diseases and minor ailments. A 
total of 317 mothers with severely 
malnutrition children in SAM were 
supported with 3 rounds of cash 
support to enable them buy food 
items for the household. Over 
6000 people were provided with 
health and nutrition information 
through printed materials and 
distributed brochures, stickers, 
house to house visits in all villages



18    | Annual Programme Report 2020

Negative social norms and 
practices, the weakness or 
absence of legal frameworks are 
strong drivers of violence against 
children and women and need to 
be countered to keep women 
and children safe from harm. 

In 2020, Candlelight reached 
over 18,600 individuals with 
protection-related information 
through house to house visits, 
awareness raising sessions 
by community volunteers, 
campaigns and distribution 
of Information Education and 
Communication materials. A 
documentary film is produced 
for awareness raising purposes. 

Candlelight has also engaged 
rural religious leaders in training 

that enhances their knowledge of 
health and social consequences 
of FGM/C and in discussions with 
urban (often less conservative) 
religious leaders. Candlelight 
also continued engaging 
with university students in 
campaigning against FGM/C, 
particularly in social media 
campaigns and sessions on 
campuses. The Anti-FGM youth 
forums were created by trained 
university students in both Burao 
and Hargeisa have developed 
a conducive environment to 
inform the community, especially 
their classmates and respected 
universities about the deadly 
complications of FGM/C. 

Gender and
PROTECTION

Tackling Negative Social Norms

Hargeisa anti-FGM youth forum campaigns to end FGM/C.
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Discussion and training on health and social consequences of FGM/C for the rural religious 
leaders.

Distribution of dignity kits in God-warabe village in Sanaag region

Also, 300 female beneficiaries 
were supported with dignity 
kits in four target villages in the 
Eastern regions of Somaliland. 
This was done to improve 
menstrual hygiene of the women 
and girls. The beneficiaries were 

also oriented on better use of 
the kits which included reusable 
sanitary pads, bathing and 
washing soap, a hand held solar 
light, female underwear, a water 
bucket among others.
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Covid19- awareness campaigns and distribution of hygiene and sanitation with IEC materials in 
all Somaliland regions.

Emergency: HUMANITARIAN 
SUPPORT

In March 2020, the first case 
of COVID-19 was reported in 
Somaliland. Several Standard 
Operating Procedures (SOPs) 
and regulations including hand 
washing, social distancing, 

In responding to the pandemic, 
over 20,000 hygiene kits 
containing basic hygiene 
items such as Ibriq, bucket, 
bathing and hand washing 
soaps, reusable masks were 
distributed to households most 
especially in the Eastern regions 
of Somaliland. Furthermore, 
15 health facilities have been 
supported with hygiene and 
sanitation kits including hand 
washing soap, garbage cans, 
brooms for sweeping, cleaning 

as well as closing all schools, 
banning gatherings and 
encouraging people to stay and 
work from home among others 
were instituted by the National 
COVID-19 taskforce. 

gloves, bleaching liquid, buckets 
for cleaning and moppers. In 
collaboration with the Ministry 
of Health, 200 health workers 
were trained in different aspects 
including the management of 
COVID-19 cases. Candlelight 
similarly distributed close to 100 
hand washing stations and soap 
in strategic locations including 
schools, markets, health facilities, 
mosques among others. The 
COVID-19 related awareness 
continues to be spread across all 

Responding To Covid-19 Outbreak
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the target sites and integrated 
in all project activities. The 
awareness raising is done 
through use of radio messages, 

IEC materials, vehicle mounted 
speakers, and Community 
Volunteers.

Covid-19 awareness campaigns and distribution of hygiene and sanitation with IEC materials in 
all Somaliland regions.

200
Health Workers were 
Trained on Covid-19 
Management and 20,000 
hygene kits distributed to
vulnerable households.
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Candleligh      operates  a   beneficiary 
feedback and accountability 
mechanism. In 2020,  Candlelight 
received 121 feedback messages 
from both beneficiaries and 
non-beneficiaries over the 
organizational assistance across 
Somaliland six regions. 2% of 
the 121 cases from the feedback 
were positive, while 40% was 
request for assistance. 59% 
of the feedbacks were major 
dissatisfactions which arose as a 
result of delayed release of funds 
to Cash for Work beneficiaries 
in one of the projects. Those 
121 cases of feedback that 
Candlelight has received were 
either hotline/ toll free line 
(2056) or face to face. 56% 

Beneficiary Feedback and 
Accountability MECHANISMS 

of the feedback was received 
from male beneficiaries and 
44% from female beneficiaries. 
In terms of age group, 94% of 
the beneficiaries were between 
18-59 years old and the 6% are 
60 years plus. More feedback 
from the project beneficiaries 
was received through Post 
Distribution Monitoring exercises 
and community meetings. Some 
of the feedback has been used 
to inform programme and 
project amendments in order 
to improve service delivery. The 
system has further strengthened 
the trust and relationship that 
the organization has with the 
communities.  

07 Type of Feedback Received

Type of Feedback Received

Positive feedback
0%

10%

30%

20%

40%

50%

60%

70%

Request for
assistance
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1. CARITAS

2. Danish Refugee Council

3. European Union

4. International Organization for Migration

5. International Solidarity Foundation 

6. Kinder Not Hilfe (KNH)

7. Development Fund, Norway

8. NRC/EU

9. OXFAM-NOVIB

10. Save the Children

11. Somalia Humanitarian Fund

12. U.S. African Development Foundation (USADF)

13. Welth Hunger Hilfe (WHH)

Our Partners in
2020

Our Partners in Alphabetical Order
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Financial Statements For
The Year Ended 31ST December 2020

Notes       AS at 
 31 Dec 2020  

        USD  
Non-current Assets          
Property, plant & equipment 1     703,021  
Long Term Loans and Advances 2     -  
Total Non-Current Assets       703,021  
Current Assets [3]        
Cash and Bank Balance       93,912  
Accounts Receivables       156,076  
Total current assets       249,988  

Total Assets       953,009  
EQUITY AND LIABILITIES [4]        
Less Current Liablitlity          
Supplier balances          
Interproject balances          
Accounts payable       189,852  
Total       189,852  
Capital and reserves [5]        
Revenue reserve        763,157  
Total Equity & Liabilities       953,009  
           
These Financial Statements were approved by the Board 
members on  

31 July  2021 and signed on their behalf by:        
Chairperson / Executive Board Member                             

…………………………………………………        
Treasurer          

………………………………………......……        

Date:  31st July 2021          

Statement of Financial Position(Balance Sheet)

Candlelight 
FINANCIAL SUMMARY
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Income and Expenditure

Candlelight Income and Expenditure
Financial Statements
For The Year Ended 31ST December 2020

  Note   AS at 
 31th  Dec 2020  

      USD  
1 Income A    

  Balance from end of 2019                                                       
213,701  

  Grant and Donations 
Received                                                      

2,398,651  

  Other Income                                                         
159,121  

  Total Income  
                                           

2,771,473  

3 Expenses B    

  Project Expenses                                                      
1,638,228  

  Administration Expenses                                                         
544,577  

  Other Expenses                                                         
121,017  

  Total Expenditures  
                                                

2,303,822  
         

  Fund balance as year ended  
                                                      

467,652  

Chairperson / Executive Board Member 
                                           

 

…………………………………………………      
Treasurer      

………………………………......……………      
Date:  31st July 2021      




